YOUR BILL LOOKS NEW – Customer Billing Questions Answered
Your Bill Looks Different

As the District completes its Automated Meter Reading
(AMR) project, you have likely noticed some changes to
your bill. Some customers have called asking questions
and we hope to answer the most common questions in this
article. The most significant change is that you are now
being billed in gallons whereas previously you were being
billed in “CCFs”. For those that don’t know, one CCF, or
one hundred cubic feet, is equivalent to 748 gallons. This
means that your consumption number will look much
larger than before. As an example, the “average” winter
bill in the District before the switch to gallon billings was
15 ccf units per bill cycle. When converted to gallons, that
number becomes 11,220 gallons, quite a large number!
However, both numbers represent identical usage amounts.

Your Bill Graph

Because of the change in billing units, (ccf) to gallons and
also due to limitations in our billing software, the 2-year
graph comparing water usage in the current period to
water usage in the prior period is not currently working.
We are currently unable to provide historical data for the
consumption that occurred prior to the gallon conversion.
We expect this fix to be in place by the summer, in time for
the outdoor watering season.

Reading Your Meter and Your Bill
Every time the red hand moves all the
way around the face of the meter,
10 gallons have been used.

This zero is stationary, but the
number including the zero
shows the actual number of
gallons used.

ALL CUSTOMER ACCOUNT
INFORMATION IN THIS AREA

Some customers
still have meters
that read in ccf.

1254 present
– 331 previous
923

Size of meter. Most customers
have a 3/4” or 1” meter.

If you have a 3/4” or 1” meter,
you multiply 923 x 10
to get number of gallons
you are billed for.

The above meter is a
gallon meter so this
usage is presented
in gallons.

We hope that we have helped to clarify some of the questions that may have come-up during this process. Overall, the
AMR project has gone very well and has resulted in efficiencies that are unattainable with a manual meter reading system.
As always, our staff is here to assist you if you have any questions. Please don’t hesitate to call us at 425-487-4100.

